Falkland House Surgery PPG 
Minutes of 27 January 2026
Present:
Margaret Booth, Rachel Cadman, Meg Crook, Marilyn Dakin, Nigel Dakin, Hilary Dawson, Jean Gater, Zoey Hall, Enid Hirst, Mark Wheen, Pearl Woodward
1. Welcome
Margaret welcomed everyone to the meeting.
2. Apologies: Jan Bergstrom

3. Tribute to Nigel Gater 
Margaret started the meeting with a tribute to Nigel which is attached.
4. Input from The Practice: Zoey Hall
Zoey reported that the year end is a busy time of the year:
· Staffing: new receptionist and new registrar.
· Vaccinations: discussion about holiday vaccinations. Falkland House Surgery only gives NHS vaccinations. Many vaccinations for holidays have to be done privately. Perhaps we could do an article regarding vaccinations and their cost in the next newsletter so patients are aware.
· Surgery door now opens at 8am each day.

5. Minutes of the Steering Group Meeting held on Monday 17 November 2025 and Matters Arising

Hilary proposed the minutes as an accurate account of the meeting, seconded by Jean
Matters Arising: none

6. Treasurer’s Report: Rachel Cadman
As of 27 January 2026 there is a balance of £1985.24.
The Christmas quiz made £1265.52 profit. Rachel has copies and receipts.
It was decided to make a donation of £200 to the British Heart Foundation in memory of Nigel Gater.
The Archer Project and the Bents Green Dementia café will each receive £400.
£75 is to be set aside for the Garden Project and £40 for the February surgery hamper.
Patient Guide 2 is being planned and Zoey, Margaret and Pearl will discuss. How much more expensive is it when using coloured ink in publications?
7. Communications Officer’s Report (previously circulated)

Banner Cross Post Office is a new quiz outlet
Cold weather and jabs were the main features in the last newsletter
Next newsletter will feature vaccinations and travel insurance for which medical records need to match. 

8. PPG Activities
a) Christmas Quiz
   A discussion was held regarding the quiz next year: Enid will continue to create the quiz     and do the printing. Nigel and Mandy will take over its distribution, the money box collection etc.  Thanks to Rachel who offered to host the money counting session in January 2027. 
b) Gardening Project
Jean is happy to continue to lead the project and reported that after inspection the leaves are clear, the bulbs are appearing in the troughs and all is looking good, bearing in mind the weather.
  c)  PVPCN Report (previously circulated)
The last meeting was held on Thursday 11 December 2025. Six surgeries are represented in the area and meet three times per year between FHS PPG meetings. Concern was expressed regarding patient voice links being lost as national organisations (eg NAPP) are being closed down. 
d) Patient Guides 1 and 2
No further feedback had been made on PG1. Margaret will make further progress with PG2 before the next meeting.
e) Patient IT communications development
In his absence Jan sent in a report regarding the FHS Patient Records for addresses. (See attached)
f) Increasing active membership
No new members have joined the group.

The meeting closed at 8pm.
The 2026 meetings will be held at Falkland House Surgery on from 6 pm to 8 pm:
Wednesday 22nd April
Thursday 19th June
Monday 21st September
Tuesday 17th November


Mandy Dakin
30.01.26

