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Welcome to Patient Guide 1  

 Some of our most senior patients will recall the days long gone by 

when their route into  medical care involved walking into their GP’s 

surgery, giving their name and waiting in a  queue to see their 

doctor.  

There have been many changes over the years, as technology, 

medical knowledge and means of transport have developed and GPs 

are supported by a range of other medical staff. This means more 

choice for NHS patients in terms of Pathways to Medical Care. 

This Patient Guide aims to set out the options now available for 

Falkland House Surgery patients in need of medical care. 

We hope you will find it useful. 

This Guide has been produced by the Falkland House Surgery  

Patient Participation Group (PPG)  in collaboration with the Falkland 

House Surgery Team. 

 

The Falkland House Surgery Team would like to thank the PPG for 

their time and effort in helping to produce this first Patient Guide. 
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Location:   2a Falkland Road, Sheffield, S11 7PL 

Telephone:  0114 266 0335 

Email:   falkland.house@nhs.net 

Website:   www.falklandhousesurgery.co.uk 

Open:   Monday—Friday 8.30am to 6.30pm 

 

Falkland House will often be the first port of call for patients needing 

medical care and they can often be treated by the Surgery.   

Sometimes patients will be directed to other services through Care 

Navigation.  There will be much more information about this 

approach in our second Patient Guide.   

 

 

Falkland House Surgery 
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Location:   Rockingham House 

   75 Broad Lane, S1 3PB 

Telephone:  0114 241 2700 

Email:   sheffield-WIC@onemedicalgroup.co.uk 

Website:   www.onemedicalgroup.co.uk/surgeries/sheffield

   -walk-in-centre/ 

Open:   8am—10pm 

   365 days a year 

 

This is a walk-in service can be accessed without needing an 

appointment. 

 

• Illness: For patients who need treatment for common illness 

conditions that are too urgent to wait for a GP appointment 

but do not need emergency treatment at an A&E 

department. 

• Injuries: Minor injuries such as small cuts and grazes, 

including lacerations and burns.  Follow-up treatment may be 

arranged when minor injuries require glueing or suturing. 

 

The Sheffield Walk In Centre 
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Access by phone:  Call 111 for free from a landline or mobile 

Access by website:  111.nhs.uk 

Access by app:  NHS App 

Open:   24 hours a day, 365 days a year 

 

 

NHS 111 helps you to get the right advice and treatment when you 

urgently need it. 

 

• NHS clinicians and call advisors may give you advice without 

needing to refer you to another service. 

• If necessary, NHS 111 can book you  to be seen at Accident and 

Emergency, an urgent treatment centre, emergency dental 

services, pharmacy or other appropriate service. 

• NHS 111 can also send an ambulance if a patient’s condition is 

serious or life threatening. 

 

NHS 111 
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Pharmacy First 

Location:  Your local pharmacy   

  (The majority of pharmacies are taking    

 part in this scheme—check with yours) 

What is Pharmacy First? 

Pharmacy First is a fairly new service.  It aims to free up GP 

appointments for patients who need them most and give people 

quicker and more convenient access to safe and high quality 

healthcare. 

 

What treatments can be given? 

Prescription medicine can be provided without needing to see 

your GP for seven most common conditions: 

• Sinusitis (aged 12+) 

• Sore throat (aged 4+) 

• Earache (aged 1-17) 

• Infected insect bite (aged 1+) 

• Impetigo (aged 1 +) 

• Shingles (aged 18+) 

• Simple urinary tract infections (women aged 16—64) 
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How does Pharmacy First work? 

• Self referral—go to your local pharmacy and ask for a 

consultation with the Pharmacist. 

• GP referral—your GP Practice may refer you to your 

pharmacy. 

• 111 referral—may direct you to your local pharmacy. 

 

What are the benefits of the scheme? 

• Participating pharmacies will offer the service during their 

opening hours including any late nights or weekends. 

• It may be quicker to see your pharmacist than waiting for an 

appointment with your GP. 

Along with blood pressure checks and oral contraception services 

this can free up to 10 million GP appointments a year. 
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Location:   Royal Hallamshire Hospital 

   12 Claremont Cresecent, S10 2TA 

Telephone:  0114 271 2071 

Website:   www.sheffieldurgentcare.co.uk 

Open:   8am — 8pm 

   Everyday except Christmas Day 

 

This is the recommended service if you have a minor injury: 

• Wounds or wound infections 

• Bites 

• Scalds and minor burns 

• Sprains 

• Dislocations and fractures  

• Eye injuries after the emergency eye clinic closes at 4.30pm 

(see page 9 for more information) 

 

 

The Minor Injuries Unit 
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Hallamshire Hospital Emergency Eye Centre 

Location:   Royal Hallamshire Hospital 

   Glossop Road, S10 2JF 

Telephone:  0114 226 5000 

Website:    sheffieldurgentcare.co.uk/eye-    

  emergency.html 

Open:   8am — 4.30pm  

   Monday— Friday (excluding bank holidays) 

 

This walk-in service can be accessed without an appointment for 

patients with an emergency eye complaint. 

 

Non-emergency eye treatment can be accessed through: 

• A local pharmacy 

• Your optician 

• Your GP 
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Attending Accident and Emergency (A&E) 

Adult A&E 

Location:   Northern General Hospital 

  Herries Road, Sheffield, S5 7AU 

Open:  24 hours a day, 365 days a year 

Children’s A&E 

Location:   Sheffield Children’s Hospital 

  Western Bank, Sheffield, S10 2TH 

Open:  24 hours a day, 365 days a year 
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Join your PPG! 

To support the Surgery and its  

patients the PPG always needs 

new members 

To find out more please  

contact 

Margaret Booth 

margaret_booth@btinternet.com 

Nigel Gater 

nije.gater@blueyonder.co.uk 

For further information about the PPG 

check us out on the Falkland House 

Website 

Publication date: April 2025 

Review date: April 2026 

Information in this booklet is correct at the time of publication 
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