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July to September 2021 

PATIENT PARTICIPATION GROUP 

CONGRATULATIONS  

TO THE FALKLAND HOUSE TEAM 

      NHS England Patient Survey 2021 

75% ‘very good’ and 0% ‘poor’ rating from FHS patients 

Second best in Sheffield! 

 

 

 

 

 

JOIN YOUR PPG 

To continue supporting the Surgery and its  

patients the PPG always welcomes new members. 

Any time and energy you can offer will be  

greatly appreciated. 

TO FIND OUT MORE GET IN TOUCH WITH 

Zoey Hall 

01142660335 

Falkland.house@nhs.net 

OR COME ALONG TO OUR NEXT MEETING 

Thursday 21st October, 2021 

7pm 

Falkland House Surgery 

‘What’s good for Patients is good for the Practice’ 

 

 

‘What’s good for Patients is good for the Practice’ 



 

 

Keeping the Practice going through 

Covid 19…….. 

Throughout the Pandemic the surgery doors have re-

mained open, and the Practice Team has worked 

phenomenally hard to continue caring for patients: 

• Taking part in every aspect of the Porter Valley 

Primary Care Network (PVPCN) vaccination pro-

gramme and delivering over 30,000 vaccinations, 

with the support of  many volunteers. 

• Extending triage, with the Practice Team talking  

with more patients than ever. 

• The continuation of: face-to-face consultations 

where these were needed, routine checks and 

blood tests, and referrals to secondary care. 

• Further developments in the training of GP Reg-

istrars and medical students. 

In addition important maintenance and development  

has taken place: 

• Major roof repairs. 

• The beginnings of a re-decorating programme. 

• A new  telephone system aimed at improving 

communication with patients. 

 

PPG Primary Care Network Christmas Quiz 2021 

The Pandemic has scuppered all PPG fundraising activities for the past 

18 months. We particularly need to raise funds to support the Practice 

in responding to the Patient Survey. 

Our past Christmas Quizes have raised hundreds of pounds for: 

Local medical charities such as St Luke’s Hospice 

Porter Valley PCN priorities such as the Bents Green Dementia Café 

Falkland House priorities such as the waiting room information screen 

So watch out for further information and please support 

this year’s quiz 

 

The world has changed since our last Newsletter in Spring  2020. 

Previously our main communications with patients were through the 

Surgery: face-to-face discussion; the waiting room screen; the PPG    

noticeboard and the distribution of the PPG Newsletter. 

With the possibility of more telephone triage and on-line support and 

fewer patients visiting the Surgery, we need to re-think our strategies, 

especially our use of the surgery website. 

PPG PRIORITIES IN THE COMING MONTHS 

Communication with Patients 



FALKLAND HOUSE  PATIENT SURVEY 2020 

The Basics 

 

What? 

A face-to-face and questionnaire based survey of patients carried 

out by PPG members in the surgery waiting room. 

Why? 

To support the Practice by identifying the things patients ‘most 

valued’ and any ‘areas for possible improvement’. In addition, to 

seek patients’ views on the recently-introduced, PPG funded, 

waiting room information screen. 

When? 

During eleven surgery sessions in January and February 2020, 

just before the Pandemic. 

Who? 

Six PPG members were involved in planning and conducting the 

survey, analysing the results and writing the report. 

171 patients took part. 153 were involved in discussion with a 

PPG member and a further 18 completed a questionnaire. 

The Survey Report was completed  in draft in March 2020. The 

Pandemic delayed the publication of the Final Report until        

August 2021. 

The Outcomes 

……...were extremely positive overall 

Most valued…. 

The Staff Team was praised, without exception, for its approachability, 

supportiveness, professionalism and quality of care.  

Patients valued highly a small local practice, close to their homes, with 

continuity of care from two doctors, and a staff team that knew them per-

sonally. 

Appointment arrangements were much appreciated, particularly on-the-

day availability, telephone triage and flexible opening hours. 

 

Possible areas for improvement….. 

Request for a full-time female GP. 

Aspects of telephone and on-line services provision. 

On occasion, availability of appointments other than on-the-day. 

No magazines and toys in the waiting room. 

NOW READ THE FULL REPORT 

Available on line at: 

www.falklandhousesurgery.co.uk/PPG.aspx 

Paper copies available at Surgery Reception 



 

SURVEY RESPONSES 

The Practice 

The Practice management team has discussed the report in detail, in the 

context of the changes brought about by the Pandemic.  Their Initial re-

sponses include: 

A female GP. The Practice cannot sustain a third GP, but patients are     

currently able to see a female GP Registrar or a female Physician Associ-

ate at the surgery, or a female GP at a local hub. 

A new telephone system is in the process of being introduced, along with 

an on-line consultation service. (see the FHS website ‘appointments’)  

The Practice continues to review the triage and appointments system to 

maximise the number of patients able to access high quality care.  

The overall range of services offered to patients continues to increase 

through the Porter Valley Primary Care Network (see Page 3). 

Magazines and toys cannot be provided in the waiting room because of 

risk of cross-infection. 

The PPG 

The PPG has been almost inactive for 18 months as a 

result of the Pandemic. It will respond to the survey by: 

Supporting Practice priorities in any way it can. 

Re-activating fund raising activities to support patients’ 

suggestions arising from The Survey. 

THE PORTER VALLEY PRIMARY CARE NETWORK  

The Practices involved 

Carterknowle and Dore, Falkland House, Greystones, Nethergreen, 

Rustlings Road  and The Hollies. 

What do Primary Care Networks (PCNs) do? 

Through the NHS, they provide the structure and funding for services 

to be locally developed in response to the needs of the patients in 

their community. Patients will continue to be seen, first and fore-

most, by their own PracticeTeam. 

 

Porter Valley PCN recent and current priorities 

• Appointment of a Network Team to support local priorities in-

cluding: pharmacists, a ‘listening team’, an Age UK worker to 

support older patients, a support worker for younger patients, 

a physiotherapy team and two Physician Associates. 

• Co-ordination and delivery of 30,000 Covid vaccinations by 

staff and volunteers working across the six Practices. 

• Social prescribing and social support development including 

mapping of local provision. 

• Encouraging volunteers to support the work of the PCN, includ-

ing through PPGs. 

• Supporting and developing Healthy Living initiatives. 


